FAQs for Real Estate Professionals

Submitting an Offer


Placing an Offer

Q: 
I am ready to submit an offer for my buyer. What information must be provided? 

A: 
A written offer is the basis of any real estate transaction. Every offer on a Fannie Mae-owned home must include:

1) Contract – The local or state-promulgated contract signed by all buyers. 
2) Fannie Mae Real Estate Purchase Addendum – A complete Fannie Mae Real Estate Purchase Addendum signed by all buyers. Click here to see a sample.

3) Owner Occupant Certification – If the buyer intends to occupy the home as a primary residence, both pages of the Owner Occupant Certification are required. Additionally, 
· The certification must be signed prior to the submission (the listing agent must confirm receipt prior to conveying the offer to Fannie Mae). 
· You are also required to sign in addition to the occupying buyer. 
Click here to see a sample Owner Occupant Certification.

4) Earnest money – This helps show a seller the buyer is serious. When a contract is fully executed, the earnest money is deposited with the title company, escrow company or listing broker and will be applied towards the down payment and closing costs at the closing.

In addition, it is strongly encouraged that an offer includes proof of funds (if cash offer) or pre-approval (if financing) as this is a requirement for seller’s final acceptance.

Q: 
Will you consider an offer that does not include one or more of these items? 

A: 
An offer that does not contain the following is not considered a complete offer: a complete standard local or state contract, a complete Fannie Mae Real Estate Purchase Addendum, an Owner Occupant Certification (for buyer’s intending on occupying the home), and proof of earnest money. An incomplete offer won’t be submitted to Fannie Mae for review. These documents, once executed by all parties, are binding—before submitting the offer, carefully review all documents with your buyer or their attorney.

Q: 
Does Fannie Mae enable agents to submit an offer through an online system? 

A: 
Fannie Mae is testing an Online Offers program in select markets in California, Florida, and Michigan. The Online Offer program is designed to create an easy to use, transparent offer submission and management process.   

The ability to submit online offers is available on properties listed in the following markets: Orlando, FL (Lake, Orange, Osceola and Seminole Counties); San Diego, CA (San Diego County) and Detroit, MI (Wayne County). Selling agents who wish to make an offer on a Fannie Mae-owned home within these markets are required to submit offers through the online offer system. 

The first time that a Selling Agent submits an offer, the Agent must create an Agent Account on the HomePath.com website. To assist you with this process, Agents may view a short webinar on the following topics—simply click the links to get started: 

· Overview and benefits of the HomePath® Online Offers test 
· How to make a HomePath Online Offer 
· How to view offer status and respond to a multiple offer round
Q: 
What type of sales contract does Fannie Mae use?

A: 
Fannie Mae uses a state-specific real estate purchase contract and a real estate purchase addendum for our properties. If there is anything in the document you don’t understand or aren’t comfortable with, you may want to contact a real estate attorney or the real estate sales professional who has listed the home.

Q: 
Can my buyer make changes to the Fannie Mae Real Estate Purchase Addendum? 
A: 
A complete Fannie Mae Real Estate Purchase Addendum signed by all buyers is required. It is vital that the buyer reviews and signs it prior to offer submission. The Addendum must show no changes or strike-throughs on the pre-printed portion of the contract or Addendum. It is recommended that you encourage the buyer to seek legal advice for explanation of the terms and conditions included in the Addendum in order to avoid misunderstandings or surprises at closing. As the agent, you must also familiarize yourself with the Addendum terms and the role you play to ensure compliance with all contract terms. 

Q: 
Should I and/or my buyer expect to pay an Application Fee or Compliance Fee to the listing broker to submit an offer? 

A: 
No. Charging Compliance Fees is strictly prohibited by Fannie Mae. Compliance Fees are viewed as any fees which exceed the net commission typically paid to the listing broker. Additionally, the Selling Agent's commission is not to be reduced by any amount in order to pay the Listing Agent an additional fee. 

If you have any question about whether a fee may be charged, contact the Fannie Mae Resource Center at 800-7FANNIE (800-732-6643). 
Q: 
What happens if Fannie Mae gets multiple offers?

A: 
In that case, all interested parties may be asked to submit their “best and highest” offer in writing through the listing agent by a specified date and time. Fannie Mae may accept or provide a counteroffer that we determine to be in our best interest. Fannie Mae is not obligated to accept any offer submitted.

Q: 
Does Fannie Mae give any special consideration to an offer from an owner occupant who plans to live in the home?

A: 
Yes, Fannie Mae’s FirstLookTM program allows owner occupant buyers (who intend to occupy the home as their primary residence) and public entities (or their designated partners) to submit offers without competition from investors. The First Look marketing period is typically the first 15 days a home is listed for sale (30 days in Nevada). 

Offers from investors can be submitted, but will be rejected and invited for resubmission upon the expiration of First Look. Check HomePath.com for the First Look countdown clock which shows the remaining number of days a property has in the First Look marketing period.

Q: 
My buyer is purchasing a home for a child who will occupy. Is my buyer considered an owner occupant?

A: 
Your buyer is not considered an owner occupant unless the child plans on occupying the home and is a party to the contract. In order to be considered a “party to the contract”, the child must be listed on the contract, mortgage (if applicable), and deed. 

Additionally if more than one person is purchasing the home, Fannie Mae will consider the buyer to be an owner occupant if at least one of the purchasers will occupy the home, and they are listed on the contract, mortgage (if applicable) and deed. The non-occupying buyer may be an individual or a company. 

Q: 
Are there any special requirements for my buyer who is an investor?

A: 
The Real Estate Purchase Addendum will contain a deed restriction which will prohibit the sale or encumbrance of the home for 3 months after closing if the price is more than 120% of the price paid to Fannie Mae. 

Q: 
My buyer is interested in placing an offer on a Fannie Mae home, but the property is tenant occupied. Will the home be vacant at time of closing?

A: 
The lease is assigned to the buyer at closing unless Fannie Mae, during negotiations, agrees to deliver the home vacant at closing. If the vacancy is negotiated, the tenant will be given a 60-day notice to vacate and the expected closing will be closer to 90 days.

Offer Acceptance

Q: 
Once Fannie Mae receives my buyer’s offer, what can I expect? 

A: 
Fannie Mae may accept or reject an offer or provide a counter-offer. Prepare yourself for the possibility of changes to the offer which could include, but are not limited to, items such as sales price, additional earnest money, repairs, closing date, and fees. 

Q: 
I was told my buyer’s offer has been accepted—what happens now?

A: 
A new contract and addendum must be prepared reflecting the final negotiated terms with no mark outs or changes, and the listing agent must submit that to Fannie Mae within 5 days of acceptance. Your buyer’s 10-day inspection period begins on the date Fannie Mae verbally accepts the offer or acknowledges the buyer’s acceptance of a counter. 

· We strongly recommend that your buyer hire a qualified professional to inspect the home, whether it’s been repaired or not. Remember, all inspections must be made within the required 10-day period.

· If Fannie Mae knows of any hazards on properties we own or market, we disclose this information through our real estate listing agents. However, we may not have been informed by the previous owner of all hazards.

· Fannie Mae sells each home “as is,” which means that the buyer accepts the home in its present condition at the time of closing. For more information on this topic, go to “Has Fannie Mae made all needed repairs to a house?”— found in the FAQs section of this Buyers Guide. Also, Fannie Mae is not responsible for any repairs that may be needed after the closing of the sale.*

* Additional repairs to the home may be required, depending on the type of financing, such as FHA products. When this happens, the lender typically contacts our listing broker to communicate these requirements. Fannie Mae then reviews the offer to determine if we are willing to re-negotiate the existing contract to account for those repairs. There are instances when Fannie Mae will not accept certain types of repairs and the buyer will either have to obtain other financing or choose another home.

Q: 
My buyer is ready to close. What can we expect regarding the closing?

A: 
Although Fannie Mae strives to close on our homes as soon as possible, Fannie Mae and/or external parties can delay closing due to certain circumstances. For example, sellers are often required to gain approval from external parties, like a mortgage insurer that insured the original loan. Such delays can vary in length, so keep this in mind.

· The closing will occur when conditions of the contract have been met, which include full loan approval, evidence of clear title, and when any other contingencies have been removed. Closings occur at different places in different states. Some closings may be required to take place at a closing attorney’s office, while others may use a title or escrow company.

· Prior to the actual closing date, expect to review fees so that you’ll understand all terms and conditions of the contract, and you’ll know the amount you need to bring to closing. Your real estate professional will assist you with this process.

· At the closing, the lender “funds” the loan with a cashiers check, draft or wire to the closing agent who disburses funds in exchange for the title to the home. This is the point at which transfer of ownership occurs: the buyer receives possession of the home only upon closing and receipt of evidence of funding.

Q: 
Do I have to use Fannie Mae’s selected Title, Settlement, or Escrow companies?

A: 
No. The buyer may designate the Title, Settlement, or Escrow company of the buyer’s choice, subject to the terms of the contract.
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